Subj: IMPORTANT: singersiddur.com webhosting setup and access instructions...  

Date: 3/17/2003 3:19:01 PM Eastern Standard Time 

From: singersiddur@aol.com 

To: singersiddur@aol.com 

CC: accounts@wired.your-site.com 

Sent from the Internet (Details) 

Hello Vivian Singer,

**NOTE** Do not respond to this email; we will not receive your message.

Your web hosting account has been created on Your-Site's servers. This message contains your login information and other useful information that will assist you with getting started with your new hosting account. Please read this information carefully and save it in a safe place for future

reference.

*****************************

IMPORTANT BILLING INFORMATION

*****************************

Please send any billing related questions to billing@your-site.com.

It is important that we maintain your current e-mail address on file as we send important notices regarding billing and service-affecting issues to this address. In the event that your e-mail address changes, please inform us by e-mailing billing@your-site.com.

At Your-Site we send statements and receipts via e-mail. Detailed invoices and receipts will be e-mailed to you as payments become due or payments have been made.

If you are paying by credit card, your credit card will be billed automatically as each payment becomes due. A receipt will be e-mailed to you immediately after payment has been collected.  If payment is not received within 30 days your account may be disabled or terminated. If you are a new creditcard paying customer, the inital payment must be received within 30 days or your account will be removed.

If you are a check paying customer, invoices will be sent to you via e-mail. Invoices are payable immediately upon receipt, however, we allow up to 30 days for payment to arrive. In the event we do not receive payment for an invoice within 30 days of the date of the invoice, we may

apply late fees, deactivate your service for non-payment, or both. In the event that your account is deactivated for non-payment, a $25 reactivation fee will be applied upon reactivation of your account.

Check paying customers please note: if you have asked us to renew a domain for you, please be advised that we will not process your domain renewal until payment has been received for the domain renewal. 

If you did not order with your credit card and would like to take advantage of our convenient automatic credit card payment, you may fill out the form at https://stronghold.your-site.com/cc-update.html. 

**************************** SPECIAL NOTE ON DOMAINS**********************

Domain registrations and modifications usually take 48-72 hours to complete.

Depending on the DNS servers you are using, it may take as long as 7 days.

** If we are registering your domain(s) for you:

If you have requested us to register your domain for you, we will handle all of the details needed to make your domain work with our service and you will retain ownership of the domain we register on your behalf. We will process your domain registration within one business day of receipt of your payment, usually the same day you order. If we are registering your domain, you can skip the rest of this section.

** If you have registered or will register your domain(s) elsewhere:

If you are NOT registering your domain through Your-Site, you must contact your domain registrar and provide them with our DNS server information before your domain can be made to work with our service. This can usually be done via an on-line form at your registrar's web site. Our DNS server information is as follows:

Primary Nameserver:  NS1.YOUR-SITE.COM   140.186.45.23

Secondary Nameserver: NS2.YOUR-SITE.COM  140.186.45.24

Tertiary Nameserver:  NS3.YOUR-SITE.COM  140.186.138.25

Network Solutions Customers: please use YS843-ORG as the NIC handle for the Technical Contact and leave the rest of that section blank.

Due to the fact that every domain registrar handles domain modifications differently, we cannot provide specific instructions on how to perform these modifications. We will be happy to assist you with any questions you might have, but please understand that since we have no authority to

modify your domain information, ultimate responsibility for modifying the domain lies with you.

*******************ACCOUNT INFORMATION*******************

Your account information follows: 

Your Username is: ncaviv   Your Password is: ragehant  (both are all one word, all lowercase)

Your Server Hostname is: www.singersiddur.com

Note the above login information is valid for FTP and SSH2 only. A specially formatted username is needed for POP3 (mail). See your POP3 instructions below.

You should pay careful attention to the instructions below as they will make it easier to work with your account while your domain is not fully configured:

Until your domain is ready, you can access your web site as follows:

To FTP in and upload pages while your domain is being registered or transferred, FTP to: europa.your-site.com. 

You can temporarily view your web site until your domain has been registered or transferred by going to:     http://europa.your-site.com/~ncaviv

Please note that we authorize the use of the above URL for testing only.

Please do not create any documents that permanently link to that URL.

Once your domain has been registered or transferred, you can connect to us as  follows:

To View your web pages, point your browser at (URL) http://www.singersiddur.com 

To upload your files using FTP, we recommend using SmartFTP, a free popular FTP client which is available for download at http://www.smartftp.com You can connect to your domain to FTP with this address:           ftp.singersiddur.com

Here are the directories on our Web Server for your virtual host. Your default FTP home direcotory is / . These directories are the location on the filesystem as they apply to FTP uploading and downloading only. 

When formulating an URL that points to a given file name in your  WWW directory, omit the /www . Passive Mode should be used when uploading files via FTP.  If you do not use passive mode, you will run into problems uploading files or may not even be able to upload files.

Example:  /www/pricing.html would be accessed on the web via URL:

    http://www.singersiddur.com/pricing.html

Likewise for CGI: /www/cgi-bin/script.cgi would become

    http://www.singersiddur.com/cgi-bin/script.cgi.

Again, the long path names apply to FTP locations only. To add script.cgi to your cgi-bin directory, you'd login to your FTP account, change directory to /www/cgi-bin and send script.cgi in ASCII mode.

To add a .html file, you would change into /www only.

Without further delay, here are your directories:

Your WWW dir (where your HTML files and subdirectories are):         /www

Your CGI-BIN directory:         /www/cgi-bin

Your logs are in:         /logs

For cgi scripts, your absolute path to your CGI-BIN is:       /home/ncaviv/www/cgi-bin

To verify the operation of your Virtual Server and your CGI-BIN subsystem, we have placed a test page and a test cgi script on your server. You can replace these with your actual content.

************MEMBERS AREA************   

We have a specially designed members' area for all our users to access.

It can be accessed at http://members.your-site.com.  The forum area allows you to post questions and get help from your-site.com users as well as an area to check the status of our system for any problems that might have occurred.  Any problems that effect service will be posted here.  This area is not designed for official support from Your-Site.  Official support is available by emailing support@your-site.com

*******************ACCOUNT HELPER PAGE*******************

You can receive some basic help with a list of the most frequently asked questions (FAQ) by going to http://www.singersiddur.com/helper/index.html.  This page contains links for helping new users, as well as links on how to do some of the most common things with your hosting account. 

********************AUTOMATIC STATISTICS********************

Your account features automatic statistics that are generated four times daily. You can view your automatic statistics on-line at:       http://www.singersiddur.com/ys_stats

Your log files are available on-line for downloading in /logs. 

************************ POP3 Account Information************************

lerdorf

To get your POP3 Mail, use a POP3 compatible mail agent, such as Netscape or Outlook Express. Set your mail client to login as follows:

POP3 & SMTP Server: mail.singersiddur.com or mail3.your-site.com

Username: ncaviv@singersiddur.com

Password: ragehant

Note the at symbol (@) separating your username and domain. It is necessary to use both your username and domain separated by the @ symbol as your username when logging into our POP3 (mail) server, as illustrated above. This applies only to mail. You would use your username by itself to login via FTP or SSH2.  The server also requires SMTP (Out going server) authentication before you can send email; you can find this setting in your POP3 client as "My Server Requires Authentication" or something similar.  The username and password used for this is the same listed as above. 

Please note that the above POP3 mailbox is a catch-all mailbox, however the functionality of this is turned off by default.  You may re-enable this in the email control panel, which is explaied in the email control panel section below. This means that all_the_mail@singersiddur.com can be forwarded to this account and it is unnecessary to create a separate POP3 account for other

addresses unless you require separate passworded mailboxes for them. For example: sales@singersiddur.com is automatically forwarded to ncaviv@singersiddur.com. You can simply advertise anything_you_can_imagine@singersiddur.com and the email will automatically be routed to your master account.

*******************EMAIL CONTROL PANEL*******************

Your-Site has developed a Control Panel that allows you to create, modify and delete POP3 accounts as well as setup mail forwarding and autoresponders. All of these functions are available to you 24/7. You will be billed for any POP accounts, Auto Responders or Mailing

Lists you create that are not included in your hosting package.

To enter your control panel, please visit the following URL:      http://cpanel.singersiddur.com

Use your email username and password for access to the email control panel. 

Please note that this will not work until your web site is completely accessible by its domain name and DNS has fully propagated.  Only the master account has the ability to create new email accounts; others can login here to change their password, add forwarding or autoresponders.

***************WEB BASED EMAIL***************

Web based email checking and sending is available 24/7.

To enter the web mail control panel, please visit the following URL:   http://webmail.singersiddur.com

This control panel will allow you to check and send email from your accounts.  This is designed for temporary use when access to a POP3  client is not available.  We recommend that you use a good POP3 client (See section about POP3 above) as the primary way to send and receive email.

Please note that this will not work until your web site is completely  accessible by its domain name and DNS has fully propagated.  

*******************MICROSOFT FRONTPAGE *******************

FrontPage extensions are available at no cost to you and are required to be installed if you plan on publishing your website using FrontPage. If you are not using FrontPage, you do not need these installed. To request FrontPage extensions to be installed on your web site, fill out the form online here:   http://www.your-site.com/addons.html

Please note that we do not install FrontPage unless you request them with this form! 

We have a step by step guide on how to publish using Frontpage 2000 and 2002/XP available at http://your-site.com/helper/frontpage.html

********* THANK YOU *********

Thank you for choosing Your-Site. As you will soon come to know, we appreciate your business very much. Please tell your friends! 

Be sure to check out members.your-site.com for interesting articles related to web design, development and marketing, as well as quick tips and our forums where you can communicate with your fellow users for advice! Your login for members.your-site.com is the same as above.

If you have any questions, please send them to support@your-site.com or call us Mon-Fri 9am-8pm at 413-499-6690.

The YOUR-SITE Virtual Server Support Team

mailto:support@your-site.com

